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FROM THE FOUNDER & CEO

A new chapter for Love 21 has truly begun. After the fire destroyed our first ever
centre last year, we didn’t just rebuild, we also greatly improved the quality and size
of our new home. This enabled us to significantly strengthen our support by

offering more activities with deeper holistic care.

Thank you to all who supported our We just finished another impactful
rebuild and Love 21 over the past year! year with loads of progress. During
Your generosity and efforts have this financial year we increased the
resulted in Love 21 Foundation being number of sports and health classes
able to significantly improve our we offer by 92% to 5400 classes.
programmes and care for the Our membership also increased by
neurodiverse community in Hong Kong. 28% as we now support 380
families.

I'd also like to thank our Love 21
families for their trust and continued
commitment and participation in our
ever-growing community. Together we
are stronger and I'm so grateful to be
on this journey with you.

Thanks as well to our dedicated Board
of Directors for your leadership and
passion for creating the Dbest
organisation that we can. | know with
your support that we will not settle and
will continue aiming to achieve the very
best for the neurodiverse community in
Hong Kong.

Lastly, I'd like to thank all of our
amazing coaches, volunteers and staff
for your dedication and hard work. Love
21 is extra special because of the heart
and care that you put in each and every
day.
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Improving our family support is an
area in which we have put a great
deal of focus over the past year. We
host daily fun health classes for
parents only, to give them rest, fun
and peer support. We want our Love
21 parents to feel supported and
better equipped to handle some of

the more difficult challenges they face.

Our family support also includes
counselling for parents and siblings.
Over this past year we supported
nearly 50 families with this service.

Our nutrition and dietary programmes are a
huge part of our holistic model. The gains
and health improvements we have seen
through this care have been so inspiring.
This past year we have been supporting our
members with probiotics to improve their
gut health. We have seen such impressive
results which were since published in
journals and recognised in conferences
abroad. We are so excited to give our
families this much needed support and will
continue strengthening this programme in
the coming year.

In this past year we took a large step
towards helping more of our members find
purpose through employment. We
employed and trained nearly 30 of our
members and have seen many go on to
work in outside companies. Looking
forward, employment support will be an
area that we will expand as it’'s so
important for us all to have purpose in our
lives. Also, amongst our 450 members over
60% are single mother households, which
means that extra family income will be
another much needed benefit.

Love 21 is on the move! And you may have
seen our members at various events and
performances around town. As we
continuously improve our programme
support, we also strive to raise more
awareness in this city by providing sharings in
corporate workplaces, schools and at
external events where our members can
showcase their talents and abilities.

Let’s all keep doing what we can to ensure
that everyone has the best opportunity to
reach their potential! We look forward to
another exciting year ahead! Thanks again for
your support!

JEEE ROTMEYER

FOUNDER AnD CEQ OF LovE2L

[V E
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MESSAGE
FROM THE BOARD

The 2023-24 year for Love2l was well and truly our
phoenix year. From the ashes of the fire in January 2023
we emerged stronger and more committed to our mission
to the Down syndrome and neurodiverse communities.
With the generous support of designers, builders and
suppliers we built a new and better center to serve our
community. The space is better organized to run several
different programs simultaneously. And this support was
matched by the generosity of so many donors including
foundations, companies, schools and individuals.

And speaking of programs our offering continued to broaden
and deepen across sports classes, nutrition and health classes
and a significantly strengthened counseling program for our
families.

None of this would be possible without the vision, the
dedication and the literal hands-on work of the staff. From
cleaning out the remnants of the old center to concept and
center design to the launch of the expanded center our team
was stellar!
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The designers, suppliers, contractors, work people and
others demonstrate the generosity and community spirit
of Hong Kong. And our donor base also broadened and
deepened once they saw our predicament and our
contribution to Hong Kong.

The coming year holds even more progress and
development. In the colloquial English vernacular, | can
tell you that “you ain’t seen nothin’ yet”. There is much to
be done in Hong Kong to better serve our community. We
count on your on-going support and are most grateful for
how you sustain us.

| wish to extend personal gratitude to my fellow board
members. All are volunteers and all feel the importance
of our mission and take their role seriously. We aim to
serve even better!

Thank you again for your support.

MATTHEW S. HOSFORD

Chairman of the Board

[R /E
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Renewed Space and
Community Resilience

In the aftermath of the fire that
destroyed Love 21 Space, we've
received support from many of our
corporate and charity partners. |In
particular, Blue Stone Management
reached out and offered to manage the
construction project for our new center.
Thanks to Blue Stone, as well as other
partners such as TCG, S+Techs, CBRE,
Slaughter and May, and many more, we
were able to locate, refurbish, and open

our new center in October 2023.

New Love 27 Centre

New Location, New Building

Our new centre is located in San Po
Kong (a few blocks away from our old
centre), in a newly refurbished and
modern building. We' ve leased two
floors in the same building. Our main
activity space on the 2/F boasts a high
ceiling and open design, and is where
most of our sports, dance, and art
classes take place. With a large
activities room, and dance room, a
multipurpose room, and a living area,
we expect to be able to increase our
class capacity to host more activities

for our families.
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A Hub for Healing and Activity

Our space on the 11/F provides a more

intimate setting for our one-to-one dietary

consultations, as well as our small group
training classes to take place. We can also
use the 11/F to host smaller training and/or

therapeutic sessions for our members.

Love 21 New Centre Aims for
600 Sessions per month by 2024

We expect the new Centre to be fully
operational by the start of the next
financial year in April 2024, by which
time we will be looking to expand our
team to fully utilize our space. Our
short-term goal for the coming year is
to hold at least 600 sessions per
month of sports/dance activities, and
100 sessions of  one-on-one
consultations by the end of the next

year.
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[MPOWERING FUTURES
LOVE 215 EMPLOYMENT & DEVELOPMENT PROGRAMS

From June 2022, Love 21 initiated our Employment and Development programme. Through
the programme, we provide training and work opportunities for our members. Our
members were trained to become Receptionists at our front desk, Assistant Coaches in
our sport classes, Activity Assistants in our nutrition programme, and Administrative
Assistants to our admin team.

2023F 118 £2024F5 5 - BIRS 8 (1218 F BHIETE - FEIERE
b IEE T ZEAREUMNIETLF  FAMEEEZERA T HIMIEER
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BHEGS - W FHEERE T =N EXE —BESKREER
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%oﬁﬁﬁ@ﬁ%%X%#%%%%%Ea E%%%E%Lfﬁ gil=
B - U ERARBENHREER - TERFE Love2l FIFHEREIH |

RIS IS

From November 2023 to May 2024, Siu Kei ([§4Zl5) participated in the
Love 21 Employment Training Programme. During this period, he took on
assistant roles across multiple departments, which significantly
enhanced his social interaction skills, sense of responsibility, and ability
to adapt knowledge to real-world scenarios. Each role provided
opportunities for personal growth and hands-on learning.

The training schedule was well-structured, allowing him to apply
theoretical knowledge to practical tasks in various positions. Additionally,
the programme offered comprehensive support—including access to
computer resources, job interview training, and workshops on
communication and social skills—enabling Siu Kei to gain deeper
insights into the workplace and build substantial confidence. Overall,
this was an extremely rewarding training experience.

We sincerely hope such programme will continue in the future,
empowering more participants to grow and develop their potential.

The above reflects Siu Kei's firsthand experience and our heartfelt
gratitude to Love21!

Siu Kei's Mother

X

6000+ hours
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26 members 120+ hours of
trained wraini employment
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EMPLOYMENT PROGRAMME
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Child Brian Ngan (BH & % ) participated in the Love 21 Foundation work
internship programme for more than a year.

Since childhood Brian was quite protected and did not think he had any
strengths and abilities. Fortunately after joining Love 21 we have quickly
learnt how capable and talented he truly is.

Thank you very much to the staff of the center, the instructors and interns. The
caring and friendly assistance has greatly helped Brian achieve great
improvement over the years.

Brian has really enjoyed his internship and it's been so nice seeing Brian very
engaged and enthusiastic about his work. A lot of my earlier concerns have

gone and I’'m much more optimistic about my son’s future.

Finally, a huge thank you to the Love21 Foundation and the Fund support,
giving Brian and other members such a meaningful opportunity.

Brian’s Father

Testimonials

AN/
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FINANCIAL

OVERVIEW
INCOME AND EXPENDITURE
HKDS in nearest hundred
REVENUE 2023-24 2022-23
Donation income 7.807.000 8,920,700
Other in-kind donation 230,000 23,800
Grant from Employment Support Scheme - 44,000
Bank interest income a23.000
Exchange gain GO0 4,700
TOTAL REVENLE 8.250.600 9,093,200
HKDS in nearest hundred
EXPENDITURE 2023-24 2022-23
Programme expenses 2273100 1.817.100
Wages and Salaries- Programme 2,601.200 2474100
Rent Ead.400 080,000
Depreciation 229,200 Ga.600
Wages and salaries- Admin 726,000 694,300
Administrative expenses 48700 290,500
TOTAL EXPENDITURE (6,537,600) (B,021,600)
Surplus/(Deficit) 1,713,000 3071600
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WHAT’S NEXT

nnounce the forthcoming addition of
port Team, dedicated to
d fostering @ stronger

We are thrilled to @
our Family gervice Sup
enriching the lives of families an
bond petween them and Love 21.
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be onboard 10 provide a variety of essential

support services tailored 1o meet the unique needs of families in our
community. Our mission is to optimize our services and care, ensuring
that every family receives the resources and guidance they need 10 thrive.
By enhancing communication,collaboration, and connection, wé aim to
createa nurturing environment where families can flourish together. Stay
tuned for more updates as we embark on this exciting journey towards

strengthened family relationships and community support!

This dedicated team will soon




COMING SOON

In-house Fithess Team

We are excited to introduce our upcoming in-house Fitness Team, comprised of
professional trainers dedicated to bringing adaptive fitness training to all our
members. With a focus on enhancing both the quality and effectiveness of your
workout experience, our team will work closely with you to develop tailored lesson
plans that cater to individual needs and abilities. Our goal is to improve your overall
health and wellness while ensuring that everyone has the opportunity to achieve
their fitness goals. Get ready to embark on a transformative journey, where
personalized support and expert guidance will help maximize your outcomes and
enhance your well-being.We can't wait to see you thrive with our new fitness
offerings!

Programme with HSBC

An exciting collaboration with HSBC in launching a
dynamic Mentorship Programme designed to empower
participants through unique learning experiences. This
programme pairs individuals with HSBC mentors for
personalized 1:1 mentorship, providing invaluable
guidance and insights into the professional world.
Participants will have the chance to engage in a variety of
touring activities across Hong Kong, experiencing
firsthand the vibrant corporate landscape.

Through exclusive corporate
tours, our members will gain
a deeper understanding of
different industries while
exploring the beauty and
culture of Hong Kong. Our
families are so excited for
this programme to begin!
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THANKS AND

ACKNOWLEDGEMENTS

We’d like to express our heartfelt thanks and appreciation to all of the
schools, corporations, and NGO partners who kindly shared their venues
and spaces with us after the fire. Without their support, we would not
have been able to continue our programmes during this interim period.
Thanks are due to:

Our donors, sponsors, and funders
Their generosity made our classes, activities, and support programmes possible.

Our volunteers and instructors
Their selfless dedication of time and energy organized and facilitated classes and
activities.

Our team of dietitians
Their commitment to providing expertise made the Jockey Club Love Healthy Life
Sport and Nutrition Programme possible.

Our team of clinical psychologists
Their compassion and empathy provided crucial support to families in need.

Our Board of Directors
Their time and expertise ensured the stability of Love 21.

Our wonderful members and their families
Their support and feedback are indispensable to Love 21
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Maley Daniel Frank
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GET INVOLVED

* For Individuals

If you would like to support Love 21 through donations, we sincerely thank you for your generosity. Our
website facilitates recurring donations via the link below. Your contribution will directly fund our day-to-

day operations and future growth, ensuring we continue to serve our community.
* For Corporate Partners

Love 21 offers impactful CSR initiatives that engage your team in dynamic, interactive sessions with
our members. These activities begin with an introduction to our mission, history, and the challenges
faced by neurodiverse individuals. Volunteers then participate in high-energy classes, fostering
connection and understanding. A suggested donation for these partnerships helps keep all Love 21

programmes free for members and their families. To collaborate, please contact us via email or phone.
* For Volunteers

Join Love 21 through regular volunteering opportunities, such as assisting in classes or leading
activities. We partner with HandsOn Hong Kong and Time Auction, where we post openings for
interested volunteers. Whether you’re helping with sessions or organizing events, your time empowers

our community.

GET IN TOUCH

: /E Visit our website www.love21foundation.com
Or info@Love21foundation.com

° @
N & S
THE COMMUNITY CHEST ®

Love21foundation.com

_ MEMBER kg =28
filLove 21 Foundation |@2322 2121 @Eﬁ* AGENCY AGENCY MEMBER
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